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Dear Sir/Madam,

Re: NDA/NLDTF Survey

A group of non-profit organisations, viz. Inyathelo -  The South African Institute for Advancement , Rural Education Access Programme (REAP), Social Change Assistance Trust (SCAT) and Community Development Resource Association (CDRA), have formed a partnership to research funding practices in South Africa starting with the National Development Agency (NDA) and the National Lotteries Distribution Trust Fund (NLDTF). The group have contracted a research team from Advocacy Research and Training consultancy to conduct this research. 

The purpose of the research is to assist in improving relationships between civil society organisations and the two funding agencies so that improved relationships are based on principles of mutual accountability, ethics, sound governance and effective and efficient practices. The intention is to build mutual understanding and collaboration, mutual learning towards continuously improving practice, and ultimately better service delivery to the beneficiaries of the two agencies. The research is therefore aimed at providing substantive information and knowledge that can be used by the NDA and the NLDTF to assist in identifying areas for improvement in its delivery. The research is also aimed at documenting civil society’s experiences with the two funding agencies so as to assist in articulating their concerns with the two funding agencies through constructive engagement.
Central to the research is documentation of the experiences of civil society organisations in the application process as well as in their experiences of receiving funds from the two agencies. It is also important for the research to uncover the reasons why civil society organisations don’t choose to apply to the two agencies for funding. The research is also interested in documenting the impact that funding from the two agencies as well as the funding processes of the NDA and NLDTF have had on civil society organisations. It is hoped that the information gathered through the research process will be valuable in assisting civil society organisations to better engage with the two institutions. 
The attached questionnaire forms part of this research process and is central to documenting the experiences of organisations like yours. Please take some time to fill in the survey and send it back to us to the email addresses listed below by the 30 March 2010. We guarantee that all information received is confidential and we will not disclose your name or the name of your organisation at any stage of the research. We will, however, require your name and contact details for follow-up interviews should this be necessary. 

The project partners and the research team thank you for your assistance with this research and we look forward to receiving your completed questionnaire. 

Kind regards
Tom Lebert






Saranel Benjamin


tomlebert@gmail.com 





saranelb.lebert@gmail.com 


Advocacy Research and Training

PLEASE FILL IN THE SURVEY AND SEND VIA EMAIL TO THE TWO EMAIL ADDRESSES ABOVE
SECTION A: GENERAL INFORMATION
Please note that the information given in this section will be kept confidential and will not be disclosed. It will be used by the research team and project partners during the research process and for further follow up.  

	NAME OF ORGANISATION
	

	ADDRESS OF ORGANISATION
	

	
	

	
	

	GEOGRAPHICAL AREA OF OPERATION
	

	TYPE OF ORGANISATION (please tick the correct square)
	NPO (non-profit organisation)
	

	
	CBO (community-based organisation)
	

	TYPE OF WORK THAT YOUR ORGANISATION DOES
	

	NUMBER OF STAFF
	Volunteers
	
	Full time
	

	CONTACT PERSON
	

	CONTACT EMAIL
	

	CONTACT TELEPHONE NUMBER
	


1. Have you ever applied for funding from:
	
	Yes
	No
	

	NDA
	
	
	If you answered “yes” please go to section B

	National Lotteries
	
	
	If you answered “yes” please go to section C


2. If you answered “No” to the question above please can you tick an appropriate reason for not applying for funds to either the NDA or National Lotteries?
	Had not heard of NDA or National Lotteries funding before
	

	The process to apply for funding is too difficult
	

	Past experiences with the NDA and Lotteries has put the organisation off applying
	

	Could not access the application forms to apply
	

	Did not require funding from the NDA or National Lotteries
	

	Other reason/s (please specify)


	


SECTION B: NATIONAL DEVELOPMENT AGENCY (NDA)
1. How many times has your organisation applied to the NDA for funds? (please tick one box only)

	1 time
	

	2 times
	

	3 times
	

	More than 4 times
	


2. When did your organisation apply for funding to the NDA? Please tick the boxes that apply:
	2000-2001
	

	2002-2003
	

	2004-2005
	

	2006-2007
	

	2008-2009
	

	2010-
	


3. When did your organisation receive funding from the NDA? Please tick the boxes that apply:

	2000-2001
	

	2002-2003
	

	2004-2005
	

	2006-2007
	

	2008-2009
	

	2010-
	


4. How did your organisation find the application process? – i.e. The application form you had to fill in and supporting organisational documents you had to provide (please tick one box only):
	Easy to do
	

	Required medium effort
	

	Difficult, required assistance, time consuming
	

	Very difficult, required extensive external assistance, very time consuming
	

	Incomprehensible – unable to complete the application
	


5. How long did it take for your organisation to receive the reference number for your application from the NDA?  (please tick one box only)

	Less than 1 week
	

	Less than 1 month
	

	Between 2 and 6 months
	

	Between 7 and 12 months
	

	More than 1 year
	


6. How long after receiving the reference number did it take for your organisation’s application to be either accepted or rejected? (please tick one box only)

	Less than 1 week
	

	Less than 1 month
	

	Between 2 and 6 months
	

	Between 7 and 12 months
	

	More than 1 year
	


If your application was rejected, please proceed to question 12 in this section
7. After your organisation’s application was accepted (successful) how long did it take to receive the first disbursement of funds? (please tick one box only)

	Less than 1 week
	

	Less than 1 month
	

	Between 2 and 6 months
	

	Between 7 and 12 months
	

	More than 1 year
	


8. Was the NDA funding your organisation’s only source of funding for this project? (please tick one box only)

	Yes, the project was fully funded by the NDA
	

	No, we received additional funding from other sources
	


9. Was the grant from the NDA for (please tick one box only):
	Less than one year
	

	For one year only
	

	For two years only
	

	For three years only
	

	More than 3 years
	


10. The NDA requires the organisation to report on the use of the funds that have been granted. How did you find the reporting process? (please tick one box only):
	
	Narrative reports
	Financial reports

	Easy to do
	
	

	Required medium effort
	
	

	Difficult, required assistance, time consuming
	
	

	Very difficult, required extensive external assistance, very time consuming
	
	

	Did not report at all to the NDA
	
	


11. Will your organisation apply to the NDA for funding again? (please tick one box only)

	Yes
	

	No
	


If your organisation’s application for funding was rejected at any time please answer the following questions:

12. Did your organisation receive any reasons for why its application for funding was rejected? (please tick one box only)

	Yes
	

	No
	


13. Did your organisation try to speak to anyone at the NDA with regard to the rejected application? (please tick one box only)

	Yes
	

	No
	


14. If yes, how did your organisation find the response from the NDA? 
	The reasons given were sound and constructive and were used by the organisation to improve future applications 
	

	The reasons given were illogical and did not make any sense. It could not be used to improve future applications 
	


SECTION C: THE NATIONAL LOTTERIES 

1. When did your organisation apply for funding to the National Lotteries? Please tick the boxes that apply:

	2000-2001
	

	2002-2003
	

	2004-2005
	

	2006-2007
	

	2008-2009
	

	2010-
	


2. How many times has your organisation applied to the National Lotteries for funds? (please tick one box only)

	1 time
	

	2 times
	

	3 times
	

	More than 4 times
	


3. Was your organisation’s previous applications accepted? (please tick one box only)

	Yes - all
	

	No - all
	

	Some
	


4. Your organisation’s application for funding to the National Lotteries was for (please tick one box only) :

	A once off event 
	

	A project that ran for less than a month
	

	A project that ran for 2-6 months
	

	A project that ran for 7 – 12 months
	

	A longer term programme
	


5. How did your organisation find the application process? – i.e. The application form you had to fill in and the supporting organisational documents you had to provide(please tick one box only):
	Easy to do
	

	Required medium effort
	

	Difficult, required assistance, time consuming
	

	Very difficult, required extensive external assistance, very time consuming
	

	Incomprehensible – unable to comprehend
	


6. How long did it take for your organisation to receive an application number from the National Lotteries?

	Less than 1 week
	

	Less than 1 month
	

	Between 2 and 6 months
	

	Between 7 and 12 months
	

	More than 1 year
	

	Did not receive one
	


7. Did the National Lotteries contact your organisation after your application to ask for additional information? (please tick one box only)

	Yes, the information requested was new information
	

	Yes, the information requested was repeat information that had previously been  supplied
	

	No
	


8. How long did it take for your organisation to receive correspondence from the National Lotteries that your application had been successful or not? (please tick one box only)
	Less than 1 week
	

	Less than 1 month
	

	Between 2 and 6 months
	

	Between 7 and 12 months
	

	More than 1 year
	


9. Did your organisation try to follow up with the National Lotteries with regard to your application? (please tick one box only):
	Yes, we got a good response
	

	Yes, we were promised a response and received a response 
	

	Yes we were promised a response but didn’t receive a response
	

	Yes,  but no one answered the phone
	

	No
	


If your application was rejected, please proceed to question 11 in this section

10. After your organisation’s application was accepted (successful) how long did it take to receive the funds? (please tick one box only) 
	Less than 1 week
	

	Less than 1 month
	

	Between 2 and 6 months
	

	Between 7 and 12 months
	

	More than 1 year
	


11. Was the National Lotteries funding your organisation’s only source of funding for this project? (please tick one box only)

	Yes, the project was fully funded by the National Lotteries
	

	No, we received additional funding from other sources
	


12. The National Lotteries requires organisations to provide progress reports or report on the use of the funds. Did your organisation find the reporting process (please tick one box only):

	
	Narrative report
	Financial report

	Easy to do
	
	

	Required medium effort
	
	

	Difficult, required assistance, time consuming
	
	

	Very difficult, required extensive external assistance, very time consuming
	
	

	Did not report at all
	
	


13. Will your organisation apply to the National Lotteries for funding again? (please tick one box only)
	Yes
	

	No
	


If your application for funding was rejected at any time please answer the following questions
14. Did your organisation try to find out the reasons for why the application was rejected? (please tick one box only)

	Yes
	

	No
	


15. What was the reason given for the rejection of your organisation’ application?

	The organisation had not submitted the required documents during the application process
	

	The organisation had not submitted the required documents during the application process even though it had submitted them
	

	The project proposal was inadequate and did not meet the National Lotteries funding criteria
	

	It was claimed that the organisation had already received funding from the National Lotteries
	

	Other: 




16. Did you appeal the decision to reject your application? (please tick one box only)

	Yes
	

	No
	


17. How long did your appeal to the National Lotteries take to be resolved? (please tick one box only)
	Less than 1 week
	

	Less than 1 month
	

	Between 2 and 6 months
	

	Between 7 and 12 months
	

	More than 1 year
	


18. Were you satisfied with the resolution? (please tick one box only)

	Yes
	
	No
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